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Presentation Notes
Introduction notes for the topic:


Learning Objectives

e Understand the provincial public health service
goals for pregnant women, both universal and
enhanced, including why women may benefit
from public health support during pregnancy

e Be able to describe how women in NH and VCH
can access public health prenatal services, and
what services are available

e Have increased knowledge of the role of public
health nurses supporting pregnant women
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Provincial Healthy Start Initiative  - Prenatal, Postpartum and Family Health services as part of the broad Healthy Families BC Platform



Healthy Start Initiative:
Provincial Perinatal, Child and Family
Public Health Services

April, 2012
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PH document to outline the provincial perinatal, child and family public health services that should be routinely offered during the prenatal period up to two years of the child.
The public health services align with the intended outcomes in the maternal child health related core public health programs.
The process of defining PH services supports the implementation of the Healthy Start Initiative, part of the innovation and change agenda for the Healthy Families BC strategy.
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Identifies the flow of a client through PH services during the three critical time periods from prenatal to families with children from 8 weeks to 2 years of age….demonstrating the continuum of care provided to a client and her family.
We will be focusing on the Prenatal Period for our time together today


1.Prenatal
Public

Health
Services

1.1, Universal Service Statement

All pregant woren are offered standardized screening, health promotion and education
(supported by resources stich Baby's Best Chance), and intervention, including referal as needed.

1.2 Enhanced Service Statement

Women identified as vulnerable through screening/referral willbe offered nursing assessment, health
promotion and education and more intensive follow-up including enrolment in enhanced services and
referral as need and vulnerability are indlcated.
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Perinatal care providers have a shared responsibility to offer prenatal services to pregnant women to support families with identified vulnerabilities and provide targeted interventions and services


>y
Role of the Public Health Nurse (PHN)

e PH efforts shifted “upstream’ for improvements to
maternal, child and family health

e PHNs meet women where they are at...providing them
with information and resources to support them in
making healthier choices

e PHNs employ an equity lens to focus interventions
toward vulnerable women (women who may be at risk
for poor outcomes associated with lifestyle/behavioral,
psychosocial or environmental risk factors and
concerns)

e Improve early access to community prenatal supports
and services
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Opportunity to provide perinatal services earlier in the continuum – shifting from postpartum to a prenatal contact with pregnant women and families


Mutrition

Food secunty
Food safety
Breastfeeding

Maternal nutrition {includes nutnents
such as folic acid, iron, multrvitamins,

essential fatty acids)
Healthy weight gain

Healthy Relationships

Support system
Sexuality
Violence against women in relationships

Hﬂallhy Lifestyles

Exercise/activity

Tobacco use

Alcohol

Problematic substance use

Health Care/Physical Well-being
*  Access to primary care provider
*  (hronic disease
*  Oral health

*  (Communicable diseases and
ImMmunization
Mental Health
* Perinatal depression and anxiety
* Coping
*  Other mental health concerns

Preparation for Parenthood
Injury Prevention

* Safety in pregnancy
Preparation for Birth
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The prenatal priorities listed are based on best practice evidence and describe the broad subject areas in which to screen and assess, provide health promotion, education and intervention


NH Goal:

connection to a public
health nurse for all
pregnant women to
Increase access to
perinatal care and
education

Maternity
nurse |

@ian

Tobacco |
Reduction
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In 2011, standardized PH prenatal services were integrated into existing PH services through further regionalization of an existing prenatal registry program in NH (starting within 6 initial PHC integration communities in NH) – wanting to tap into the momentum of the integrated approach of a primary health care site
The intention of the PR is to provide the pregnant woman and her family a seamless journey through the host of perinatal services – the concept of every door is the right door – starting with the Primary Care Home
Northern Health is in the process of building integrated client health care services within Primary Care Homes….Building an Idealized Northern Health System of Services – in prototype communities
The PR also has become one of the goals for the NH Quality Perinatal Program to increase access to perinatal care and education through an early PHN connection
This service delivery provides continuous, coordinated, and comprehensive care for the whole person best facilitated through the use of a shared electronic medical record (EMR)
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Universal Services

» Provision of prenatal health information (includes a
prenatal registration package)

» Prenatal registration & vulnerability screening through a
self-referral questionnaire and/or Antenatal Record
completion

Enhanced Services

e PHN Support for families living in conditions of poverty,
those with depression and/or tobacco/substance use

e BC Healthy Connections Project (PG/FSJ) - PHN-intensive
home visiting program

Community Referrals
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The PRP is a means to connect PHNs and other allied services with pregnant women early in pregnancy through their initial primary care prenatal appointment
The universal service (for all pregnant women) provides delivery of prenatal health information,  universal registration, screening & identification of vulnerabilities 
The enhanced service includes specific PHN interventions relating to the social determinants of health and referring eligible women to the BCHCP and other community referrals
The “registry” became more than a link or connection between primary care and public health, but wrapping perinatal services around the pregnant woman and family through integrated perinatal services – demonstrating collaboration and partnerships that are client centered
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Universally, prenatal health information is provided within a prenatal registration package - distributed through the Primary Care office during the pregnant woman’s first prenatal appointment, which includes the BBC Parent Handbook and the Pregnancy Passport.  This has been an effective distribution method of these resources to ensure women and families have access to prenatal health information early in pregnancy


Support During
Your Pregnancy

Prenatal Registry Questionnaire

Working with you to have the healthiest pregnancy
and baby possible. We want to know how we can best support
you and your family during your pregnancy and after you
have had your baby.

W FormsintenatalRecordPartsiand21 562[1] pdf - Adobe Reader
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Universal prenatal vulnerability screening is provided through the prenatal registration questionnaire “support during your pregnancy” through most PNR sites in NH
Completed by the woman in the PC office and sent to PH as the “referral” with the aim to connect all women to a PHN early in pregnancy
Further assessment is provided by the PHN depending on the vulnerabilities, questions and concerns that are identified through prenatal screening
Identify eligible women to refer for the BC Healthy Connections Project
Within a few communities in NH, the PHN is one of the Primary Care providers for the first prenatal visit and is one of the team to complete the PSBC Antenatal Record (as the primary screening and assessment tool) – integrating perinatal services to be client-centered (one-stop shop) to increase access to prenatal services and resources
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PHNs provide prenatal interventions based on 3 Care Pathways of support
Opportunity for PHN to provide ongoing enhanced prenatal services based on the social determinants of health
Importance for PHN to connect with women “where they are at”;  what are women wanting to change/work on in their pregnancy to improve lifestyle, behavioral, psychosocial or environmental risk factors;
PHNs use a MI approach with Brief Intervention for self-support
Referrals to community based prenatal services – support to increase access and reduce the barriers to access



VCH Goal

 To have contact with all pregnant women under 25
prior to delivery In order to assess eligibility and
Interest in the BC Healthy Connections Program

* To provide a means for women to connect with
public health in pregnancy for health promotion,
screening and intervention




Shifting from having
our first contact
with most clients in
the days postpartum
to having contact
with specific
populations during
pregnancy




~

VCH Prenatal Services

Women who may have concerns regarding:

» Mental health (such as history of, or current
perinatal depression and/or anxiety);

e Alcohol, substance and/or tobacco use;
e Lack of support and/or isolation;

e Finances or housing;

e Diet (including access to healthy food);

» Age (adolescents or women under 25 years of
age with other concerns)

e Other women who may benefit from public
health support




Primary Care Referral
eFax in referral form
«Call Health centre

vancouver 7 —
CoastalHealth
e e Fnt .

Vancouver Coastal Health
Public Health Program

PRENATAL AND POSTPARTUM PUBLIC HEALTH REFERRAL
See back of Page for Fax Number

Client Aware of Referral? OYes O No Note - Public Health will not contact if client unaware of referral

Client Last Name Client First Name
Address — Number, Street Name Apt. Date of Birth (dd/mm/yy) Age
CityTown Province Postal Code ‘ Marital Status
Home Phone # Work/Alternate Phone # | Language Spoken:
Fluent in English O Yes 0 No
Personal Health Number (Care Card): Name of Primary Care Provider

O Prenatal
Expected Date of Birth: G T__P__A__L___
O Postpartum Date of Baby's Birth:
Birth Weight Current Weight

Concerns (Check all that apply):

O Mental Health If applicable indicate EPDS  Date Score
| O Age O Financial Stress
| O Breastfeeding O Limited Cognitive Abilities
| O Alcohol Use 0 Inadequate Housing
| O Substance Use O Nutritional Issues
| O Tobacco Use O Relationship Issues
| O Dental O Lack of Support/Isolation

If Other, Specify

Comments:

Referred By: Last Name First Name Date

Prenatal Telephone Access
Line
1-855-550-2229

If you're
pregnant
and want
support,

call:
1 855 550 2229

www.vch.ca/pregnancy

e 1855 550 2229
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http://www.interiorhealth.ca/YourHealth/HavingABaby/Pages/PrenatalRegistry.aspx
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Prenatal Intake Interview

The purpose of the prenatal intake interview is to:

e determine the reason a prenatal client has contacted
public health

e determine if a prenatal client has identified risk factors
and would benefit from PHN assessment/intervention

Why use an intake interview instead of a screening
guestionnaire (prenatal registry)?

e Client-driven, client-centred

e Culturally safe and responsive - does not require a

client to provide information they are not ready to
provide

e Strengths-based approach

e Initiates care in the motivational interviewing approach
that we are planning to use




PHN screening and referral

e Referral to VCH targeted
prenatal programs

e Referral to community
programs

e Referral to mental
health, addictions etc

Health Education
e Distribution of resources

e Access to prenatal
education (online or iIn-
person)

Capacity Building - promote
ability to meet health and
basic needs (food
security, housing, access
to health care)

Care Coordination -
complex clients with
multiple services

Communicable disease
prevention
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Screening and referral:  to identify clients who have risk factors that may compromise health and who would benefit from an in-depth assessment.  Assisting clients to use available resources to prevent or resolve identified variances.  Used to enhance clients’ self-care capacity to access resources or to refer to services based on individual needs.
Health education: facilitating learning that leads to positive health behaviours.  PHNs refer to or deliver appropriate health education via electronic and paper based materials or in person to support a healthy pregnancy and transition to parenting, including prenatal support with perinatal depression and breastfeeding initiation
Capacity building:  to promote capacity to meet health and developmental needs, particularly in the face of challenges due to age, mental health, cognitive ability, tobacco or substance use, isolation, housing or food insecurity or family violence.  Building capacity is the process of actively involving clients in all phases of planned change to increase their skills, knowledge and willingness to take action on their own future.
Care coordination: coordinating care with clients who require multiple services i.e. complex client.  Used to optimize clients’ self-care capacities, promote efficient use of resources, improve care coordination across settings, and to provide quality care in least restrictive environment 
Communicable disease prevention: providing advice, prevention of disease  and appropriate immunization and follow-up as needed for the pregnant woman and family



Client intistes
cartact with Public
Health

PHM contacts
client within 1
week

Proside Information requested,
document as appropriste

FPHM completes
intak & interviesy
provice
information’
education over the
phone

Reach dient?

Provide ongoing
PHM intervertion

&3 reciuired

i

Mo

Fax Physician Summary Form
indicaing no contad or dedine of
re to referring PCP if applicakl

Referral Fomm
received from PCP
OF O m Uity

Acency

Client allocated to

FPHM for Prenatal

Aszessment and
Followeup

Dizcharge Prenatal Referal

PHM complete sssessment,
proside informationfeducstion

Deternine plan with
client for followy up

Mo followeup regquired or

declined

Client Deliverspregrancy

ends

Discharge Prenatal Reterral

Fax Referral
sunmaty to PHCP or
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(fdiert agrees)




Promotional Materials

If you’re
pregnant
and want
support,
call:

1 855 550 2229

If you’re pregnant and
want support, call:

1855 550 2229 S

Our public health nurses are able to help you:
+ Be healthy and safe during your pregnancy
* Learn about feeding & caring for your baby

« Find community services that are right for you Vancouver j_,._,

www.vch.ca/pregnancy e R Ea._th

Wast Vancouvar Commundty Health Cantra.

‘whiztlar Haalth cars cantra

If you're pregnant
and want support,

call: 1855 550 2229

ANr=0O711
Pad

Rack

Cara
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summary

e Health Authorities are providing collaborative
prenatal services in conjunction with the perinatal
care team

e Requirements to provide Provincial Public Health
Prenatal Services are met through different
approaches in NH and VCH

e Public Health is well-positioned to build
therapeutic relationships with pregnant women and
families through women-centered care practices




For further contact information:

Vanessa Salmons, Regional Early Childhood
Development Lead, NH

Vanessa.salmons@northernhealth.ca

Joanne Wooldridge, Regional Leader, Early Childhood
Development, VCH

Joanne.wooldridge@vch.ca
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